RESIDENTIAL
COMMERICAL
INDUSTRIAL

service@pipedoc.net
www.pipedoc.net

DOCTOR

PLUMBING & HEATING LLC.

PROMPT & PROFESSIONAL
24/7 EMERGENCY SERVICE
100% SATISFACTION GUARANTEE

516-295-2448 Office
516-706-0375 Fax

Doctor’s Comfort Service Program Enrollment Form

Customer Information/Billing Address 16 Please comJofete)

Covered Property Address 16 Please complete if different)

Zip Code:

Name: Name:
Address: Address:
City: Zip Code: City:
Telephone: Telephone:

Cross Street:

Cross Street:

E-Mail Address:

E-Mail Address:

O GAS HEAT SERVICE PROGRAM

Make of Boiler

# of Zones

$229/yr.

Additional “Doctor’s Comfort” Options
(Check what applics)
1P

O Fdiational Gas Hot Woter Hoater
é}g/yr,

a %Jﬁﬁcnafgmx %u!re ?;Fetltinj z;%]af/z'tmce
JIGo/Jr.

O FAdiitionad Zones
5}5(}”.

“Doctor’s Comfort” Gas Heat Service Program
Covers:

* ZZM %u&e H;ntinj ;zfv]:/z'ance

*1 Z;;u& mzer ?f;ater

*Service Galls

24 hour/7 day ﬁn season, )

*Laber ‘C/faryea‘

*Fhnost all replacement parts.

INDICATE PAYMENT METHOD. Please make checks payable to The Pipe Doctor Plumbing, Heating & Air

Total Purchase Price

1 CENTRAL AC SERVICE PROGRAM

Make of AC

O COMBO GAS HEAT &
CENTRAL AC SERVICE PROGRAM

Make of Boiler

$220/yr.

Additional “Doctor’s Comfort” Options
( "Ghieck what q}a]:/z’es)

0 Fdilitional Gentraf HGC gg'ystem
ézyo/yr.

‘Doctor’s Comfort” Central AC Service Program
Covers:

s Gentral FEC System/ Gendenser

*Service Galls

*%ear{}/ tunefuf,

*Labor tfmjeJ

*%fmwt all rey;/acement ]mrm.

(Please include sales tax — Rate 8.625%)

Q Full Payment J¥%ave enclesed a check for the full price of coverage.

1 Comfort Pay Fhave enclosed a check for 1/3 of the totaf Plan cost. &mtn’mﬁr ?f‘fnyment to be hilled in 2

equal payments over the next two months. Amount Enclosed:

0 Credit Card Pease 5ill my credit card for the full amount of coverage.

Gard Type (circle one):  Name of Card:

# of Zones

Make of AC

$399/yr.

Additional “Doctor’s Comfort” Options
(Check what applics)
1P

O Fdiational Gas Hot Woter Hoater

é}g/yr,

a %Jﬁﬁcnafgmx %u!re ?;Fetltinj z;%]af/z'tmce JIéo/yr.
O FAdiitional Centra) HG System

Siyo/yr.

0 HAdibitional Ziones

$35/yr.

“Doctor’s Comfort” Combo Gas Heat Service &
Central AC Program Covers:

YT services fisted under Gas ?ﬁmt Service I rogram and’
Centradd AG System Service frgmm,

VISA MasterCard Credit Card #:

Exp. Date:

Please sign & return this enrollment form with payment and start enjoying all the comforts of home with all the peace of mind.

CUSTOMER SIGNATURE (Required):

Date:




Remit completed Enrollment Form & payment to: The Pipe Doctor, 1 Club Drive, Suite 4GR, Woodmere, New York 11598

The Pipe Doctor Plumbing, Heating & Air Conditioning - Doctor’s Comfort Service Program Terms & Conditions

1. Coverage - The Doctor’s Comfort Service ffrojrmn is between you the customer and Jhe (75{749 Decter ﬂjlumﬁinj, ?f;aﬁxj & Hir Gonditioning with a focation at 1 Gluk Drive, Suite 4 GR, Weodmere, New York i1538. 7

Doctor’s Comfort ‘Service Frogram agreement provides service for one or more of the fellowing, as selected on the initial enrolfment form and fisted on the service program and subiseg fs, @) gas fired Fouse heating

equipment with a gas input no greater than 400,000 Bitu's / Fr. with up to 4 zones and ) gas fired domestic ot water equipment with  gas input of no more than 100,000 Bitw's / Fr. ¢) Gontral air conditioning equipment wp to 5 tons per system.
Goverage is available to one, tws, and three family homes Jocated in HNassaw andparts of western Suffel counties. Tl equipment must have been installed fing to s instaflati dations and national and focal codes.

T equipment is subject to inspection prior to acceptance of any Doctor’s Comfort Service Program envollment form. Jhe Doctor’s Comfort Service Program rovuﬁ?.s arts and Jabor coverage for the selected eguipment. Jhe Doctor’s

qudp Gj gpection p e Yy o ogram pr 7 291 guip

Comfort Service Program alve provides for cne schiodiuled visit anneally between March 1st nd Fugust 315t for preventative meintenance and:safoty chiock on covered Feating equipment and one schedicfed annual tune wp botween March 1st

and May 315t on covered centraf air conditioning equipment. Goverage can b obtained for an additional gas fiot water Featers, adifitionaf eating zones, adiitional gas Kouse heating appfiances (Foifer or furnace) and adilitional centraf air
Yy > 1 equip 2! ! o ! 1 4P

o

systems by selecting the apy iate Doctor’s Comfort options on the enrelfment form.
2 When Coverage Begins - Geverage fegins 10 days after receipt and of pay ied by a signed Doctor’s Comfort Service Agreement form. Doctor’s Comfort Service Program Hgreements will be in effect

Jfor a peried of one year from the dute of acceptance and will be renewed annually unless otherwise notified in writing by the customer. All equipment must be in good working condition at the time of acceptance.
Preexisting problems will not be covered. All equipment is subject to inspection by The Pipe Doctor Plumbing, Heating & Air Conditioning prior to acceptance.

3. How To Obtain Service - Service can be obtained by calling 516-295-2448 24 hours a day, 7 days a week. Emergency service for no heat or no hot water complaints will be available 24
hours per day, seven days per week, from October Ist thru April 30 and from 9am-5pm from May Ist thru September 30th and holidays. All non-emergency calls will be scheduled
for a time convenient to the customer and The Pipe Doctor Plumbing, Heating & Air Conditioning. Preventative maintenance and safety checks on heating equipment are scheduled
between March Ist and August 31st. Air Conditioning service is available during normal business hours Monday — Friday 9:00am — 5:00pm. No air conditioning service is available on
Saturday, Sunday or holidays. Annual Tune-ups on AC equipment are scheduled between March Ist and May 31st. All Preventative maintenance and safety checks and annual tune-
ups are the customer’s responsibility to call and schedule.

4. Service Response Policy - Jke Zfzfe Dector f/umﬂly, %m’;y & Fir Genditioning will make every reasonabile attenypt to provids prompt same duy (within 24 kours) service to our customers on emergency no fieat or no it water

complaints. The Pipe Doctor Phumbing, Heating & Fir Gonditicning will make every Gle attenpt to schodicle air conditicning calls within 3 Business duys. The Pipe Doctor Phumbing, Hoating & Tir Gonditioning is not responsitte
Sfor detays beyond our controf (such as fabor preflems, severe weather conditions, natural disasters and the Jike). Safe access, as determined by Jho Pipe Doctor Phumbing, Heating § Tir Conditioning must be provided fy the Sor

service to be rendered.

5 One-Year Warranty - Je Pipe Doctor fffumﬁ‘nj, ?fem‘nj & Hir Gonditioning warrantios all parts for defocts in workmanship for a_poriod of ene year from dute of installation or the Jength of the existing Doctor’s Comfort
Service Frogram Fgreement showht the Doctor’s Comfort Service Program Hgreoment b cancelled'or not be rencwod: The Fipe Doctor Phumbing, Hoating & Fir Conditiening also jos the fabor associated with the repl of
any part for a period of one year or the Jength of the existing Doctor’s Comfort "Service Program Fgreement should the Doctor’s Comfort Service Frogram Fgreement bo cancelled'or not b renewed: Thie Pipe Doctor Phumbing, Hoating
§ FHir Gonditioning will at cur discretion repair or replace any, part proven to he defctive undor normal wsage. Damage caused by tho h . neglect, envi , flecding or any natural disaster will net fo covered By this warranty. The

Pipe Doctor Phumbing, Heating & Fir Gonditioning is not ible for any collatoral dumage caused fy parts, covered equipment, improper eperation or fuikure of any covered equipment. Jhis warranty des not apply and/er dees not
provide for claims of personal injury, attorneys fees, or ther such consequential dumages. The Pipe Doctor Plumbing, Heating & Air Conditioning will not be responsible for expenses accrued due to
unavailability of parts. Any warranty implied or otherwise is to the customer, location and equipment listed on the Doctor’s Comfort Service Program agreement.

. Customer Option To Cancel - A customer may cancel a Doctor’s Comfort Service Program Agreement within 30 days of The Pipe Doctor Plumbing, Heating & Air Conditioning
receiving the Doctor’s Comfort Service Program form. Cancellation must be made in writing and mailed return receipt requested to The Pipe Doctor Plumbing, Heating & Air
Conditioning, 1 Club Drive, Suite 4GR, Woodmere, New York 11598. A Doctor’s Comfort Service Program Agreement may not be cancelled if any service has been provided prior to
receipt of a cancellation request. If the terms for cancellation have been met, the agreement shall be void and a refund for the Doctor’s Comfort Service Program Agreement equaling
the amount received by The Pipe Doctor Plumbing, Heating & Air Conditioning will be made within 14 days of our receipt of the cancellation request. A 10% penalty per month shall
be added to a refund that is not made within 30 days of return of the service agreement to The Pipe Doctor Plumbing, Heating & Air Conditioning.

7. Provider Option To Cancel - The Pipe Doctor Plumbing, Heating & Air Conditioning fas the right at its sole discretion to cancel any contract in the event The ﬁfe Deoctor Wumﬂnj, ?ft;atily & i

Conditioning determines the covered egui becomes unserviceable due to factors such as age, environment, unavaifable parts, unsafe working conditions, abuse or neglect of equipment, or fuifure to make payments according to the Doctor’s

Comfort Service Program Agreement. Doctor’s Comfort ‘Service Program Hgreements may be cancelled iy The Pipe Dector Phumbing, Heating § Hir Conditioning witheut netice for non-payment of the Doctor’s Comfort ‘Service
2’ 27 4 }’ s 4 g g P

fwjrm 72 , Jailure of the customer to follow the professional advice of The Pipe Doctor Plumbing, Heating & Air Conditioning or unsafe working conditions. Gancellation for any other reason will be made by mail to

the adilress fisted on the Doctor’s Comfort Service fﬁrojmm agreement 15 days prior to cancellation.

s. Service Agreement Renewal - Gustomers will be notified and invoiced by maif o days prior to the Doctor’s Comfort Service Program Fgreement expiration dute. T new one-year Doctor’s Comfort Service Program

Hgroement will take offect en the anniversary of the previcus Doctor’s Comfort Service z‘fmjram Fgroement providing  payment has been received hias been received prior to this date. The Pipe Doctor Plumbing, Heating & Air

Conditioning fuas the right to change price and’terms of the agreement at the time of renewal.

. Financial Commitment - Jke obligations of The Pipe Doctor Plumbing, Heating & Air Conditioning under this service contract are backed by the full fuith and credit of The Pipe Doctor Plumbing,

Heating & Air Conditioning.

so. Limited Liability - The Pipe Doctor Plumbing, Heating & Air Conditioning shall not be liable for any consequential or incidental damages of any nature, such as customer's loss of

use of its residence, or the cost of replacement shelter, heat or water, claims of personal injury, and/or attorneys fees. The Pipe Doctor Plumbing, Heating & Air Conditioning

maximum liability under this agreement shall not exceed the annual amount paid by the customer to The Pipe Doctor Plumbing, Heating & Air Conditioning.

1. Circumstances Beyond Our Control - The Pipe Doctor Plumbing, Heating & Air Conditioning is nct responsible for any delays on account of or due to Jabor problems, severe weather conditions, natural disasters,

acts of war, acts of or any other ci er condition beyond ble control.

12. Covered Parts -~ Thic following parts are covered fy the Doctor’s Comfort Service Frogram Hgreement: HEATING and HOT WATER EQUIPMENT - 5ir Fressure Suwitches, 5 77 ic Water Teedeors,

Blocked Voent Safety Switchos, Blower Motors, Loiler Fir Vionts (4o0-3), Blower Motor, Girculators, Dirt Pockets, Drain Vihves, Dual Vaahves, Etoctronic Gontrof Boards, Direct ;ﬁnve Blower Whee! (Ne Bearings),

y 40023, 19

Floctronic Jynition Modites, T jon Tanks, Fan Delts, Fan Limit Gontrols, Thame Rellout Switchos, Thame Sensors, Gatvanized Thue Pipe (Single Wall), Gas Valves, Gauge Glass Gomponents, High Limit Gontrols, Fot

Surface Jynition Comy Indiscor Fssembities, Low Water Gut Offs (imited to controls 3 wsed by residontial boifor mancfi ), Pitot Fssembities, Pifot G , Pifot Safetios, Pitet Tubing, Pressure Reducing

Vautves, Relays, Refiof Valves, Service Switchos, Steam Pressure Controls, Steam Prossure Gauge, Jos, Tl . Fransformers, Tridicators, Water Heater Tiermostats, Zone Vlves or Zone Voahve Motors. AIR
! 4!

CONDITIONING EQUIPMENT - Bfewer Moter, G ol Cleaning, Gondenser Fan Motor, Direct Drive Llower fw%e/ (9\?" Eemnjs) Dryer Fitters, Etectrenic Gontrel Boards, Electronic Switches (FEG enly),

Evaporater Fan Metor, External Crank Gase Foaters, Fan Bett, Fan SBlade, Fan &/ﬂ{y, Fuses on unit, Hard Stare K its (erglna/ equipment en/}/), :/'fj/‘ Pressure Gontrof, Low Smbient Gontrof, Low Pressure Gontrof, Minor

Glean § Repair of Condensate Line (enfy if visible § accessitte), Motor Gontactor, Rynning Gapacitor, Service Port Vlve Caps, Sight Gasses, Starting Gapaciter, Starting Refay, System Chiurging up to 2 fis Fnnually,

Thiermal Expansion Vakvo, The TFime Delay Contre, Fransformer, Viehve Geres (Schrador Type), Visitle Refrigeration Leaks. Tony part net fistod as coverod should b considered not covered unfess statedin writing by The
Pipe Doctor Plumbing, Heating & Air Conditioning.

13. Parts And Services Not Covered - Jke Doctor’s Comfort Service mejmm ;%reement does not cover Sir Tifters, Learings (Hotor & Blower Wh Yee!), G eys, Ghimney Gleaning, Cleaning of any %atinj or ot
Woater Equi Gemplote Gonversien Burner Repl Gemplote Beiler, Furnaco, Water Hoator, Gendenser, T Geil, Evaperater, er Fir Handler Repla Gony . Gondansers, Gendonser Goils, Gonde

Piping, Gondensate Pump, Gontrollers, Damage Dae to Gondensate Loaks, Domestic Water Geif or Geil Gasket Replacoment, Duct Werkk Etectrical Wiring, Fhue Dampers, Evap FE Goils (Jnchuding Cleaning), Fan
FHousings, Tow Valvos, Grills, Humidifiors, Line Sot Replacoment. Phumbing Pipes § Viavos, Radiators, Radiater Vnts, Repair of Non- Visitte Refsigerant Loaks, Shoet Motal Work Thermostat Dattorics, Warm Hir
Zone Dampers, or Zione Dampers or any part (inchading items fisted in section 12) that is chsolete or inaccessitle as determined 5y Thie Pipe Doctor Phumbing, Heating § Fir Gonditioning Ner dees this Doctor’s Comfort Service
Program Fgreement cover any Jabor incurred while replacing these parts or providing these services. Only parts supphied and installed iy The Fipe Doctor Phumbing, Heating § Fir Conditioning will be warranted or covered under this
Doctor’s Comfort Service Program - Ty equi ot installed by The Pipe Doctor Phumbiing, Heating & Fir Conditioning once the is in effect, must be ingpected by The Pipe Doctor Plumbing,
Heating & Air Conditioning fer proper installation and workmansfip and be in working erder before it will be covered: The Doctor’s Comfort Service Program Agreement does not cover any parts, materials or

labor required as a result of any unusual circumstance, including, but not limited to fire, freezing, floods, natural disasters, equipment abuse, neglect or the like.

14. Miscellaneous Items - Jiis Doctor’s Comfort ‘Service Frogram Agreement can be modified. onfy by a written agreement signed by hoth the custemer and Jhe Pipe Doctor Phumbing, Hoating & Fir Gonditioning The customer
may assign the Doctor’s Comfort “Service Program Fgreement with written consent of Thie Fipe Doctor Phumbing, Heating & Fir Gonditioning. Tie faws of the State of New Yerk shall govern the terms and conditions of this agreement.
Fny action brought under the Doctor’s Comfort Service Program skall fogin in the apprepriate court in Nassaw Gounty, New York. JFany provisi inedin this is deemed to e unenf Je or invalid it will not affect or
veid the remainder of the Doctor’s Comfort Service fnjmm ;fyreement.




